
Simplify. Automate. Streamline. Improve.  
Comprehensive agriculture irrigation management software to automate, facilitate, and improve 
processes, services, and tracking. 

TrueAIM automates the full realm of agriculture irrigation management functions that modern irrigation districts 
require. It equips you to save significant time, improve accuracy, facilitate customer self-service, and provide 
ready access to virtually all of the information needed for one, some, or all accounts on-demand. And TrueAIM is 
configurable and flexible to accommodate virtually all of your agency’s requirements. 

Seamless IntegratioonAutomated Processes Flexible & Configurable
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AIM
Agricultural Irrigation Management



Account Management 
TrueAIM automates your account 
management and handles all of the tasks 
needed to keep your operations flowing 
smoothly. It manages all information for 
customers’ contracts, parcels, turnouts, 
and more. Tasks that were previously 
tedious and time-consuming are now 
simplified and streamlined. Even 
ownership changes, including splits and 
subdivisions are a breeze with TrueAIM. 

Water Ordering, Delivery, and 
Allocations
TrueAIM allows you to manage water 
delivery with unprecedented efficiency. 
It provides staff with a 360° view of accounts, so all information is current and 
available, right at their fingertips. TrueAIM automatically tracks and calculates 
account allocations, removing the need for manual calculations which take 
unneccessary extra time and can be vulnerable to human error. And it allows you 
to manage and view orders, water rights and allocations, deliveries, turn-on or -off 
requests, and changes, quickly and easily.

Billing 
TrueAIM tightly integrates and operates in harmony with TrueBill for a smooth 
process of accurate, easy, and timely billing. Usage information is communicated 
seamlessly to TrueAIM for up-to-date, accurate billing. Both TrueAIM and TrueBill 
allow you to assign any billing intervals, as appropriate to your agency. 

Incomparable Connectivity 
Distribute and receive information to and from anywhere, whether a parcel 
owner, your staff in the office, or ditch tenders in the field. TrueAIM sends water 
orders and current deliveries to field personnel, such as ditch tenders, via laptops 
and/or mobile devices to manage water deliveries and meter readings. TrueAIM’s 
notification companion allows you better communication with your customers 
with less effort, by sending out emails or text messages. And it interfaces with 
your SCADA system, so all information is perpetually up-to-date. 

Everything you need to operate optimally 
TrueAIM has a full complement of capabilities to handle any or all of your needs:
         Water orders & deliveries Flow and meter events
         Consumption data Consumption and billing calculations 
         Seasonal water allocations Data sync with TrueBill
         On-demand reporting Customer portal
         Customer notifications                        Esri integration
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TrueCIP 
Customer Information Portal

Empower your customers 
with 24/7 self-service from 
anywhere and any device 
with a secure internet 
connection.

TrueCIP lets your customers 
view their account, including 
allocations, deliveries, 
account balance, and 
historical use and billing. 
It also allows customers 
to place water orders - all 
from a user-friendly portal 
that can be accessed from 
anywhere, at any time, and 
any device with a secure 
internet connection. 

With TrueCIP, call volume 
is significantly reduced, 
improving productivity and 
alleviating workloads on 
staff. And your customers’ 
experience, satisfaction, and 
confidence are dramatically 
improved. 

TrueCIP seamlessly 
interfaces with TrueAIM 
and TrueBill and data is 
transferred in real-time, 
so customers can see all of 
their current and historical 
information - and in 
conjunction with TrueBill, 
online payments can also be 
made.

All of the functionality you need. Less time and effort.
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